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	Category / Department
	Livv Maintenance 

	Job Title:
	Property Manager – Planned Works 

	Contract Type:
	Perm 

	Number of Posts: 
	1

	Fixed Term:
	N/A

	Ref number
	1628

	Rate of pay
	                           £31,385- £33,919   
	

	Hours per week
	40

	Closing date
	                                  28th July 2020


Overview
To drive a culture of continuous improvement in delivering the investment plan requirements for the Group through the delivery of high-quality managed refurbishment services for the improvement of homes and communal properties.

To work closely with Managers to understand and deliver the highest standard of performance and to lead by example to create a culture of responsibility. 

Ensure the highest standard of customer excellence by implementing and embedding new working practices that enhance the customer experience. Bring an overarching commercial awareness to all business activities.

Job Description
· To assume overall responsibility for specific allocated projects or programmes of works within the planned works team including their safe, efficient and on time delivery of requirements.

· To ensure all legislative Health & Safety obligations are met for allocated projects including where applicable all Principle Contractor duties defined under CDM regulations.

· To coordinate all areas of the direct delivery of works or the sub-contracted delivery of works in line with agreed programmes and objectives.

· Ensure the quality of works delivered are in line with agreed parameters.

· Produce weekly plans and programmes to monitor the on-site delivery of projects or programmes of works in line with Group requirements.

· Manage business objectives and take necessary action to ensure that the team achieves all contractual obligations.

· Identify and mitigate real & potential risks to team outputs by informing your line manager and updating the risk register where appropriate.

· Ensure that our Customers are at the heart of everything we do.

· To read, understand and demonstrate a commitment to the Group’s Employee Charter.

· To understand and mitigate the Groups existing and future risks.

· Expected to ensure compliance with all legal obligations concerning the protection of data concerning employees, customers and third parties.
· To take responsibility for your own health and safety and that of your colleagues in accordance with the Health and Safety at Work Act (1974), whilst following the Group’s Health and Safety policies and procedures at all times. 

· To work in a variety of locations including premises not directly under the control of the Group

· Some flexibility over working hours is necessary to meet the requirements of the job.

Key Measures of Success

· To ensure allocated planned projects or programmes of works are carried out:

(i) within agreed cost limits

(ii) within agreed time scales

(iii) to specified standards
(iv) safely and in line with legislative obligations
· Continual review of team productivity ensuring targets are achieved. 

· Works to be completed ‘Right First Time’, with a target of zero defect at handover

All key performance indicators to be achieved or exceeded in line with contract measures
This job description is a representative document. All duties outlined in this document apply to the Group. Other reasonably similar duties may be allocated from time to time commensurate with the general character of the post and it’s grading.

Candidate requirements
	
	Essential
	Desirable
	Method of Assessment (see list below)

	Education and Qualifications

	Team supervision qualification relevant to role or equivalent
	
	X
	AF

	HNC Building Studies or equivalent

NVQ Level 2/3 or equivalent in a trade


	
	X
	AF

	Evidence of continuing professional development
	
	X
	AF

	Site Supervisor Safety Training Scheme (SMSTS)
	X
	
	AF

	First aid qualification
	X
	
	

	Experience

	Experience in supervising a delivery team in delivering quality led services to a diverse range of customers
	  X

	
	AF;I

	Experience of supporting, coaching and developing a team to achieve a positive work culture
	
	    X

	AF;I

	Experience of auditing performance and quality of team members
	X
	
	AF;I

	Successful management and control of budgets
	X
	
	AF;I

	Experience of carrying out a range of inspections including surveys to deliver different work elements being delivered
	X
	
	AF;I

	Skills, knowledge and ability

	Proven track record of contract management and commercial success  of turnover and gross margin targets delivered  for repairs, voids, planned works or facilities management work streams.
	X 
	
	AF;I;T



	Interpersonal skills to develop strong working relationships with your team
	X
	
	I;T

	Ability to undertake pre & post inspection visits on works ordered for all contracts.
	X
	
	I

	Ability to identify and make improvements in the performance of the service delivered by the team
	X
	
	AF;I

	Communication skills, both written and verbal for internal and external relationship management
	X
	
	AF;I

	An understanding of practical Health & Safety supervision delivering accident free environments
	X
	
	I

	Commitment to ensuring equality for all and encouraging diversity in what the business delivers
	X
	
	I

	Personal characteristics

	Ability to work on own initiative as well as part of the Contract Managers team
	X
	
	AF;I;T

	Able to demonstrate a team ethic with a desire to develop people to continually improve with an open and fair approach
	X
	
	I;T

	Able to demonstrate organisation and planning skills and be able to deliver to agreed target dates
	X
	
	I;T

	Must have full driving license
	X
	
	AF;I

	Flexible approach to hours worked
	X
	
	AF;I


AF = Application form

I = Interview

T = Testing
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